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Important Announcement

The information contained in this document is the property of Atop Technologies, Inc. and is
supplied for the sole purpose of operation and maintenance of Atop Technologies, Inc products.
No part of this publication is to be used for any other purposes, and it is not to be reproduced,
copied, disclosed, transmitted, stored in a retrieval system, or translated into any human or
computer language, in any form, by any means, in whole or in part, without the prior explicit
written consent of Atop Technologies, Inc., offenders will be liable for damages. All rights,
including rights created by patent grant or registration of a utility model or design, are

reserved.

Disclaimer

We have checked the contents of this manual for agreement with the hardware and software
described. Since deviations cannot be precluded entirely, we cannot guarantee full agreement.
However, the data in this manual is reviewed regularly and any necessary corrections included
in subsequent editions. Suggestions for improvement are welcome. All other product names

referenced herein are registered trademarks of their respective companies.

Published and Printed by

Atop Technologies, Inc.

2F, No. 146, Sec. 1, Tung-Hsing Rd.
Jubei, Hsinchu 30261

Taiwan, R.O.C.

Tel: 886-3-5508137

Fax: 886-3-5508131

www.atop-tech.com/

www.atop.com.tw

Copyright © 2011 Atop Technologies, Inc. All rights reserved. Technical data is subject to

change.
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1 Preface

Purpose of the Manual

This manual supports you during the installation and configuring of Serial Manager®©, as well as it
explains some technical options available with the mentioned product. As such, it contains some
advanced network management knowledge, instructions, examples, guidelines and general
theories designed to help users manage this device and its corresponding software; a background
in general theory is a must when reading it. Please refer to the Glossary for technical terms and

abbreviations.

Who Should Use This User Manual

This manual is to be used by qualified network personnel or support technicians who are familiar
with network operations; it might be useful for system programmers or network planners as well.
This manual also provides helpful and handy information for first time users. For any related
problems please contact your local distributor, should they be unable to assist you, please redirect

your inquiries to www.atop.com.tw or www.atop-tech.com/.

Supported Platform
This manual is designed for Serial Manager© our software for industrial control and

communications and that software only.
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IMPORTANT NOTICE

Redistribution and use in source and binary forms are strictly prohibited in any form or any way; the
customer however, is allowed to store an extra copy for his own use. Atop Technologies Inc. brand,
products, trademarks, may not be used to endorse or promote products derived from this software

without specific prior written permission.

THIS SOFTWARE IS PROVIDED “AS IS” AND WITH THE ONLY WARRANTY THAT IT WILL
WORK FOR ATOP TECHNOLOGIES PRODUCTS ONLY; ANY OTHER WARRANTY THAT
DOESN'T FIT THE LATTER DESCRIPTION IS HEREBY DENIED. IN NO EVENT AND UNDER
NO CIRCUMSTANCE ATOP TECHNOLOGIES WILL BE HELD LIABLE FOR ANY DIRECT,
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES
(INCLUDING, BUT NOT LIMITED TO, PROCUREMENT OF SUBSTITUTE GOODS OR
SERVICES; LOSS OF USE, DATA, OR PROFITS; OR BUSINESS INTERRUPTION) HOWEVER
CAUSED ON ANY THEORY OF LIABILITY, WHETHER IN CONTRACT, STRICT LIABILITY, OR
TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY WAY OUT OF THE USE
OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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2 Introduction

Serial Manager®© is a utility developed by Atop Technologies, a special tool for device

management and configuration for our products. It is used for daily management on various Atop

network devices’ settings as

.

* o o0

Address search
Device positioning (physical positioning)
Parameter configuration

Firmware download

System Requirements
€ Windows 8/7/2008/Vista/2003/XP/2000/NT

Note: all the figures herein are intended for illustration purposes only. This software works

only on certain Atop devices.
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3 Installing Serial Manager®©

Your utility can be installed from the CD that comes in your product package or you can download it

from one of our websites www.atop.com.tw or www.atop-tech.com. Once on your PC, proceed to

install it with just double clicking on the Serial Manager© program icon which should like this,.

Figure 3.1

For Win7 users it is strongly recommended to allow the program to run in Compatibility Mode; right
click over the Serial Manager© program icon — Properties — click on the Compatibility tab and
tick on the “Run this program in compatibility mode for” box and also tick on the “Run this program

as an administrator” box; just click OK and proceed to install the program.

Open

Run as administrator

Troubleshoot compatibility

Share with 2
Acronis Recovery

Add to archive...

Add to "Setup_SerialManager_v480_VCOM_v493.rar”

Compress and email..

Compress to "Setup_SerialManager_v480_VCOM_v493.rar” and email
Scan Setup_SerialManager_v480_VCOM_v493.exe for Viruses

¥ aaETEEEGT

Restore previous versiens

Send to 3

Cut
Copy
Create shortcut

Delete

Rename

Properties

Figure 3.2
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General | Compatibilty | Securty | Details | Acronis Recovery | Previous Versions|

If you have problems with this program and it worked comectly on
an eariier version of Windows, select the compatibility mode that
matches that earlier version
Help me choose the settings

Compatibility mode

Run this program in compatibility mode for:
[Windows XP (Senvice Pack 3) -

Settings
[ Run in 256 colors
[ Run in §40x 480 screen resolution
[ Disable visual themes
[ Disable desktop composition
[ Disable display scaling on high DP| settings

Privilege Level
[] Run this program as an administrator

%] Change settings for all users

Figure 3.3

Installation Steps

€ Once clicked a pop out window will appear as follows, Figure 3.4

—

]“E SerialManager Setup: Installation Fold

different folder, didk Browse and select another folder. Click Install to start

@ Setup will install SerialManager in the following folder. To install in a
the installation.

Destination Folder

C:'Program Files\Management Utility\SerialManager Browse...

Space required: 12, 2MB
Space available: 176.9G8

Cancel

Figure 3.4
€ Click to install and that’s it! You have installed Serial Manager®© into your system.
€ The installer will also prompt you to install/lupgrade Serial/IP. This is the Virtual COM
software that our devices use. Refer to the device’s User’'s Manual for more information

on how to use this software.
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4 Interface

The operating interface of Serial Manager®© is as follows, Figure 4.1:

SenalManager ¥4 7.1

REEA Configuration  Security  Advance Virtnal COM Lbout

i ,E = & - 1 —n
BlH D & % @
Mo. | C| Model | IP Address | MAC Address | Host Name| Kernel | AP Information
1 SES001  10.0.10.17 O0D0:6D:ED:05:6D:A3 name ¥2.62 Terminalsry v3.460U C
2 SEG404D 10.0.10.26 O00:60:E9:07:AC:10  host V¥3.22 Serial Server ¥3.33
£ >
Ready, Total 2 devices

Figure 4.1

Caution fields are divided into Notes and Problems, meanings are described in the table below:

Caution Field Description

Problems

! IP conflict. There are two devices with the same IP address in the network.

? MAC conflict. There are two devices with the same MAC address in the network.
Notes

@ The device is using DHCP.

< The device is being located.

+ The device has been logged in.

Solutions

for the problems encountered above will depend on the nature of each one, but before

attempting the solutions listed below please proceed to first “Rescan” the network with the

Rescan icon (See Rescan). If this fails, the solutions for each problem are respectively on the

following table.

Issue Solution

! IP conflict; you should reconfigure the device for having one non-conflicting IP.

5 MAC conflict; MAC address should be unique in the world. You should call your
representative for help or contact Atop immediately
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5 Functions

5.1 Device Search

This function is applied when searching all devices in the network. There are three methods to
search devices,
€ Broadcast Search
Search by IP addresses
Search by MAC addresses
Add a device
Exit

L K IR N 4

To select the search methods, users click the “Search” option on the main menu which is shown

below, Figure 5.1.

& Serial Manager V4.8.0 El

[Search] Configuration Security Advance Virtual COM  About

v Broadcast Search... Cri+B | & % % =
Search by IP Address... Ctrl+1 ~
Search by MAC Address... Ctrl+M | IP Address ‘ MAC Address Host Name Kernel O
10.0.51.100 ¥
Add a Device... Ctrl+A 10.0.50.100 v1.1
Bxit 10.0.162.101 v2.43
10.0.76.3 name ¥2.54
5 SE5001A 10.0.50.7 jhony_se5001a v2.62 £
6 EH7510 10.0.34.34 jhony_eh7510 ¥1.20
¥ AWGE00 10.0.5.3 jhony_awh500 ¥i.12
] abcdefghijklmno 10.0.165.100 abcdefghijklmno va.3
9 GW2B6A-104 10.0.9.1 *_“atop v2.22 L
10 SE9001-T-31F 10.0.176.110 SONY-FWD v2.20
11 GW21 S-MAXI-WD 10.0.163.2 RD2-1503-2 ¥2.45
12 1? SES001-T-14M 10.0.51.105 Optoma Projector ¥2.30
13 EH7510 10.0.151.35 EH7510 VPN ¥i1.21
14 ? EH7510 10.0.151.114 EH7510 ¥i.21
15 SWh502 192.168.1.1 8A3C48-0880B0 ¥i.1
16 ! SWhbs02 10.0.190.9 8A3C48-0880B0 ¥i.11
17 ? S¥whho2 192.168.2.100 6FG68BF-ESESDO V1.1
18 ? SWhb02 10.0.173.200 6F68BF-E9ESDD ¥i.11
19 1? SWh502 10.0.50.200 GF68BF-E9ESDD ¥i.n
20 ? SWhb02 0.0.0.0 6F68BF-E9ESDD ¥i.1
21 7 SWhbs02 10.0.190.111 6F68BF-B706F0 ¥i.11
22 r? S5¥Whh02 10.0.190.9 GF68BF-B70GF0 V1.11
23 ! 10.0.50.100 1510

<

SES001-T-14H

T

Figure 5.1
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5.1.1 Broadcast Search

This type of search is done by sending a broadcast packet that tells all devices present in the
network to reveal their presence. If the broadcast is not allowed in the network (a switch/router is

not forwarding the packet), then you can consider searching by the IP of that device.

Broadcast Search &l

Input one to broadcast: At

| 255 . 255 . 255 . 235

Zelect one to broadcast:

Cancel

Figure 5.2



Atop Industrial Software
Serial Manager©
User Manual V1.1

5.1.2 Search by IP Address

A function in a similar way as Broadcast Search, but the search will only send unicast packets to
the requested IP. In other words, only the device belonging to the specified IP range will be looked
upon. Entering an IP range is allowed as well, but keep in mind that all devices belonging to that
range will be searched. In order to prevent flooding, please be conservative when specifying the IP

range, Figure 5.3.

Search Devices by [P Addreszes @

Select an IP address or a range of IP addresses to search

10.0.50.100~10.0.50.200 New

Delete

Mo. of Unicast-packets/second: 10

MNote : To specify a range of IP addresses, please use "~
as a delimiter, ex. 10.0.50.1~10.0.50.100.

OK Cancel |

Figure 5.3
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5.1.3 Search by MAC Address

A function in a similar way as Broadcast Search, but the search is filtered by specifying the MAC

Address; in other words, only the device belonging to a specified MAC Address will be shown,

Figure 5.4.
Search Devices by MAC Addresses @

[v Search devices in the range of MAC address

MAC address range

From: lﬁlﬁlﬁlﬁlﬁlﬁ
To IEIEIEFFIF_H

0] Cancel |

Figure 5.4

10
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5.1.4 Add a device

This option is to manually add a device to Serial Manager® list if that device’s Network information
is known. After the device is added, you would be able to upgrade, configure, and manage its

overall settings, Figure 5.5.

ISearch Configuration  Security  Advance Virtual COM  About

LY 8 s e TRy

No. | Caution | Model | IP Address
1 7 SEL302-10 10.0.5%1.100

i
g |- e
4
n IF address: I
b
7 Subnet mask: I
g Gateway: I
10 Kodel name: I
11
12 12
13 oK Cancel
14 ?
15

Figure 5.5

5.1.5 Exit

As the name implies, used to exit Serial Manager®©.

5.1.6 Rescan

This option tells Serial Manager®© to search for devices in the vicinity; it can be reached by clicking

on the first icon on the toolbar, Figure 5.6.

=l

Figure 5.6

By clicking Rescan, you will be able to scan the network according to the current selected search
method (please take a look at the Functions section).

Configuration
11
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A number of options are available:

*

L K B R 2K 2B R 2R NN 2

For setting the device’s parameters, import/export of those and setup; for a correct use of the

Network
SNMP

COM Port
Locate

Reboot

Import Settings
Export Settings

Configure by Browser

Configure by Telnet

Options

options contained in it, first highlight the device to be configured, Figure 5.7

Serial Manager V4.8.0

Search ICunﬁgurﬂtiun Security  Advance Virtual COM About

- 0 'thU'I.h.LAJI'\J—"Z
) 31" |

11

Metwork...
SHMP...
COM Port...

Ctrl+M
Ctrl+5
Ctrl+P

Locate

Reboot

Import Setting...
Export Setting...

Config by browser
Config by Telnet

Options...

WMk L

| IP Address

10.0.195.97
10.0.164.100
10.0.161.108
10.0.160.33
10.0.78.1
10.0.34.34
10.0.5.3
10.0.9.1
10.0.151.155
10.0.167.177

12

Ly ST LAl

Figure 5.7

12

10.0.21.99
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5.1.7 Network

In this section you can modify the following parameters:

€ [P Address
€ Subnet mask
¢ Gateway

€ Host name

You can as well choose whether to obtain an IP automatically or not by checking the box that

appears in the pop-out window, Figure 5.8.

Serial ger V4.8.0

_c—

Search Configuration Security  Advance

Virtual COM  About

FhHLY e 5 ¥

No. | Caution | Model | IP Address | M| H... | Kernel |AP Informati:
1 AvwhE0D0 10.0.195%.97 r y 1.
2 SE5002 10.0.164.100 LS LI 0] &
3 SERODZ 10.0.161.108 o i e P sstings for hi v

case s £ appropriate IP settings for this
g . ﬁﬁg? : 33;30133 device (MB5416-X, 10.0.50.77). ;g
[ EH7510 10.0.34.34 ] ] n:’
7 AWS500 10.0.5.3 [~ DHCP (Obtain an IP automatically) 1.
g MB5416-% 10.0.50.77 at
9 GW264-104 10.0.9.1 P address: [10.0. 5. 7 i
10 EH7&10 10.0.151.155 Subnet mask: |255.255. 0.0 -
11 SE9001-T-31F 100167177 _ '
12 GW21C-MAXI 10.0.21.99 Gateway. | 0.0 0o 25 v
13 EH7510 10.0.151.35 e — [inony_ue n:
14 Avh500 10.0.173.162 1.
15 1? CS00200 10.0.151.39 oK | Cancel n:’
16 GWhH1 C-MAXIAWD 10.0.51.69
17 @ LES301A 10.0.195%.20
18 @ SELRO001-52 10.0.195%.27 0... B.. ¥2.3% TerminalSrv
Figure 5.8

It is analogous to the following icon on the toolbar,

#'a

Figure 5.9.

#'2

Figure 5.9

13
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5.1.8 SNMP

The support SNMP fields are Name, Location, and Contact.

SHNMP Setting

5|

Please zet the appropriate SNMP =ettings
for this device (SW3S02, 10.0.50.100).

Name: |DUEUE90E|4EB|J

Location: | lxcation

Contact: |contact

-

0K

Cancel

Figure 5.10

15
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5.1.9 COM Port

This option allows the user to configure the COM port without entering the Web Ul. Refer to the
manual for explanation on the options and additional settings available on the Web Ul. Select
several devices at once to carry out the configuration on them at the same time by selecting

“Apply for all selected devices with the same model”.

COM Ports Setting (SW5502, 10.0.10.20)

COoM1
r— Link mode:
' TCP server mode " TCP client mode " UDP mode |
Local port: I“JBBEI Connection limit: |1 Vl
[~ IPFiter: |
[” Enable virtual COM mode
1
Apply to all seral ports |
COM property: Apply to all seral ports | Refresh |
— Port type:
¥ R5232 " RS422 " R5485
— Baud rate: —Data bits: ———— Parity: ————
300 * 5RD0 230400 {” Bhits " 7hits £ None
600 19200 " 460800 " Bhis * Bbits " 0dd
C1200 38400 € 921600 ¢ Even
C 40 C 57600 - Stopbitst 7 Mark I
€ 4800 115200 o e e
— Pachket delimitenMetwork to Sedal): Packet delimiter{Seral to Network): Flow control: — |
v
L & Timer v Enable & Tiner ™ Enable £ Nore
|32??2 {10-30000msec) I‘IE {10-30000msec) £ Yon/Xoff
[ (@
Characters Characters  RTS/CTS
I {"Ix"+ASCII Code) I {"Ix"+ASCIl Code)

Advanced Delimiter Settings

** Note:  a parameter or an option is missing, please configure it by web browser.

[ Apply for all selected devices with the same model

|| 0k | Cancel

Figure 5.11

16
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5.1.10

Enables you to locate physically the device’s position, once clicked it will command the device to

emit a series of intermittent beeps, you can stop the beeping by clicking one more time on it. This

Locate

option is analogous to the one in the toolbar, Figure 5.12.

5.1.11

As its name implies, its function is to restart any device sensed on the network. Usually a device

will restart after parameters are changed as well, Figure 5.13.

Reboot

D

Figure 5.12

Serial Manager V4.8.0

Search fConﬁguration Security  Advance  Virtwal COM  About

Network... Ctrl+N @l =
e
SMNMP... Ctrl+5 3
No. COM Port... Ctrl+P | 1P Addre
1 10.0.19!
2 Locate 10.0.16:
3 Reboot 10.0.16°
4 10.0.161
[ Import Setting... 10.0.78.
i Export Setting... 10.0.34.
7 10.0.5.3
_ Config by browser
3 Config by Telnet 10.0.9.1
10 10.0.16.
11 Options... 10.0.21.
12 EA7STO 10.0.15
Figure 5.13

It will prompt you to enter as the device’s administrator, Figure 5.14.

17
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E Serial Manager V4.8.0

5.1.12

Import Settings

Search Configuration Security Advance Virtual COM  About

SEEIE
ERN XS T
No. Caution Model IP Address MAC Address Host Name Kernel AP Information |
1 AWS5500 10.0.195.97 ( —— E' WES00 V1.18 SSID:ATOR
2 SES002 10.0.164.100 erminalSry verd. 16X A
3 SELOD2 10.0.161.108 Wou must be authorized by this device before doing erminalSrv w3.520U Al
4 SESDM 10.0.160.33 this operation odbus Tep ¥1.620, #502,
5 AT400 10.0.78.1 *Note: For some operations the device may be EWFAF!SEIFB-Z:H v1.743
3 EH7510 10.0.34.34 restarted. Please wail 8 moment @ pplication: ¥1.25
7 AWSEEDD 10.0.5.3 WEEDD V1.18 SSID:WDS|
8 MB5416-X 10.0.50.77 D e EEEAEE (RN odbus Gateway ¥2.13 |
9 GW264-104 10.0.9.1 User Name: [admin ,TOP Proxi.A SOYAL Y2.3
10 SE9001-T-31F 10.0.167.177 ro\WebSry ver0.445tor
11 GW21C-MAXI 10.0.21.99 Password: | erminalSrv verd.16% S
12 EH7510 10.0.151.35 pplication: ¥1.26
13 AWS5500 10.0.173.162 RIE e WE5D0 V1.18 SSID:ATOF
14 Cs00200 10.0.151.39 pplication: ¥1.00
15 Gwh1 C-MAXIFWD 10.0.51.69 - ﬂl erminalSrv v3.30% S
16 @ LES301A 10.0.195.20 e : erminalSrv v3.454U0 S
17 @ SESLDDT-52 10.0.195.27 BB2 ¥2.35 TerminalSrv v3.454U S
18 SWhh02 10.0.10.20 ¥1.13 SWHo02 ¥1.13
19 SWhh02 0.0.0.0 ¥1.13 SWHo02 ¥1.13
20 DT4000 10.0.161.110 ¥1.3 Data Terminal WLAN v2.2
21 AWS5500 10.0.195.98 ¥1.18 AWD500 ¥1.18 SSID:ATOF
22 GW215-MAXIF'WD 10.0.71.102 V2.45 NewCAPSS576-B v1.704, 41
23 DT1000 10.0.192.102 ¥1.15 Data Terminal v1.01, 4660
24 GW215-MaXI 10.0.79.4 V2.45 NewCAPSS576 v1.704, 466
25 GW264-104 10.0.51.26 v2.22 ATOP Proxi.A SOYAL V2.9 ~
a | [ 2
Ready, Total 28 devices y

Figure 5.14

Allows you to import previous settings saved or created for your device, also available on the icon

bar as in Figure 5.15.

Figure 5.15

Just click on it and follow the instruction which will ask you for the path to the file, Figure 5.16.

18
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] ti Serial Manager V4.8.0 i
Search Configuration Security Adwvance Virtual COM  About
W IEIEX YL
No. | Caution | Model | IP Address
1 ? SWhEDZ 10.1.50.200
2 " SYWL50 10.0.189.58
3 B® Open — -
4 -
b Look in: I @ Documents j 4= ﬁ EH~
6 -
7 Mame Date modified Type i
ik . Atheros 2012/4/2 F5 0211 Filefolder |-
9 | Bluetooth Folder 20127473 £ 0909 File folder
10 | BRLCAD7.20.2 2012/7/11 £509:45  File folder
1 | Camtasia Studio 2012/2/10 TS5 0223 File folder
12
13 . DAEMON Tools Images 201277710 50514  File folder -
14 a4 | m | P
Ll : g File name: || Open
1117 Files of type: ISeﬂaII‘u‘Ianager Format (*.adm) j Cancel L‘
18 2

Figure 5.16

19
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Import a file to SW550
| Open a file: CAUsersiPhilip\DesktophsWWs502_0060e90961534.adm .. |
I| Modet SWES02
— IP =etting: SHMP setting. ——————————
IP address: I 1 . 0 .10 . 20 Mame: TF&BBF-Dx3B6
Subnet mask: I 255 . 255. 0 . 0O Location: location
Default gateway: I 0 . 0 . 0 . 254 Contact: contact
— COM ports =etting:
Selected COM Port: |coms |
Type: R5232 Alias name;
Baud rate: 9600 Data bits: 2 bits
Stop bits: 1 it Parity: MNone
Flow control: None
Packet delimiter(Metwork to Serial): 32772 ms
Packet delimiter(Serial to Network):
Link mode: TCP =erver mode / Virtual COM: Disabled
Local port: O
Max connections: 0

r Apply for all =elected devices with the zame maodel

r Popup this dialog while importing settings to the next device

0K

Cancel

Choose the file to be uploaded and confirm the settings, then press OK to load the settings and

finish importing.

Figure 5.17
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5.1.13  Export Settings

Allows you to export (or save) your device’s settings, also available on the icon bar as in Figure
5.18.

Figure 5.18

Again, choose the file path for the file and confirm the settings, then press OK to save the settings
and finish this step.

—IP setting: SNMP =etting:

IP address: | 10 . 0 . 50 .100 MName: 00B0ESDB4EBOD

1 |

Subnet mask: I 255 .255. 0 . 0 Location: lzcation

Default gatewway: | 0. 0 . 0 254 Contact: contact
—COM ports =etting:

Selected COM Port: |cor.-|1 | Refresh |

Tvpe: RS232 Alias name:

Baud rate: 9800 Data bits: & bits

Stop bits: 1 bit Parity: None

Flow control: None

Packet delimiter{Metwork to Serial): 32770 m=

Packet delimiter{Serial to Network): Dizabled

Link mode: TCP server mode / Virtual COM: Disabled

Local port: 4860
Max connections: 1
Save to a file: CAProgram Files (x36)\Management Utiiy\SerialMar . |
= Save allthe selected devices:
(@ Popup thizs dislog while exporting settings from nesxt device
[ Automatically generate the next file name
0K I Cancel

Figure 5.19
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5.1.14  Configure by Browser

Some devices are supplied with build-in Web servers, which will be used in a similar way as Serial
Manager©. Users can carry out any parameter setting directly through the submenu option
“Config by Browser”, and a Web browser window will pop-out, as shown in the figure below,
Figure 5.20.

& http://10.0.50.230/index.asp O~ B G X || @ ATOP - Access Paint AWSS...

b at 0 Overview AWS500

Technologis

Operation Mode

e s AW5500 Series AW5500 .

WDS Settings

Advanced Settings Operation Mode

- Network Settings ®
9 = Regular AP WOS Hybri
Local Area Network ‘:' WDS Bridge WS Link

©) AP Client “eer AR
SNMP Settings )

E-mail Settings
DHCP Server
- Firewall & Filtering

Wired MAC Filtering Mokile Station
Wireless MAC Filtering
Ether Type Filtering
IP* Filtering [ Save Settings ] ’ Apply ]
- System Setup

Admin Settings WDS BRI‘DGE

Date/Time Settings

Wierk Station

Figure 5.20

It can also be accessed by clicking the following icon in the toolbar, _H
Figure 5.21.

&

Figure 5.21
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5.1.15 Configure by Telnet

Some devices have the option to be configured by Telnet, i.e., a command line interface that
allows you to modify some settings in your device. When this option is clicked on, a pop-out

window will appear, Figure 5.22.

Please be aware that Windows Vista / Windows 7 or higher do not have Telnet client installed by

default, to install Microsoft Telnet client on these systems:

Click Start, and then click Control Panel.
On the Control Panel Home page, click Programs.

In the Programs and Features section, click Turn Windows features on or off.

AP O DN PF

If the User Account Control dialog box appears, confirm that the action it displays is what

you want, and then click Continue.

In the Windows Features list, select Telnet Client, and then click OK.

Serial Manager V4.8.0 -"I '

Search Configuration Security Advance Virtual COM  About

o ] = = =
B&D e 496 ERs e

5 I I I I
A g PR - =
2 SEbOD2 10.0.164.100 -
3 SESDO2 10.0.161.108 [Linux 2.4.18-SESB16MB5416-% (Serial Server) (ttypB> L
4 SE5001 10.0.160.33 1
5 AT400 10.0.78.1 Usernane :
b EH7510 10.0.34.34
7 AWSE00 10.0.5.3
8 MB5416-X 10.0.50.77
9 GW26A-104 10.0.9.1
10 SES001-T-31F 10.0.167.177
1 GW21C-MAXI 10.0.21.99
12 EH7510 10.0.151.35
13 AWEE00 10.0.173.162
14 CS00200 10.0.151.39
15 GWH1C-MAXI-WD 10.0.51.69 X A
16 @ LES301A 10.0.195.20 qU 5
17 @ SEB001-52 10.0.195.27 qU 5
18 SWh502 10.0.10.20
19 SWh502 0.0.0.0
20 DT4000 10.0.161.110 AN v2.2
21 AWEB00 10.0.195.98 D:ATOF
22 GW215-MAXI-WD 10.0.71.102 L704, 41
23 DT1000 10.0.192.102 1, 4661
24 GW215-MAXI 10.0.79.4 04, 466
25 GW26A-104 10.0.51.26 L V29 ~
q i, b
Ready, Total 39 devices p——

Figure 5.22

It can also be accessed by clicking the following icon on the toolbar, Figure 5.23.

12

Figure 5.23
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5.1.16  Options

It is mainly applied for setting some common Serial Manager© working rules, such as device’s

search time interval or whether to display information tips, Figure 5.24.

E{ Device View V1.3.00 E
Search  Configuration Advance  About
~ kD8
@ == QQ—E =l |
No. | Caution | Model | IP Address MAC Address Host Name | Kernel AP Information
1 10.0.9.0 V1.7 ATOP Proxi. Access V2.2
2 GW264-104 10.0.9.1 * “atop v2.22 ATOP Proxi.A SOYALV2.32 U
3 10.0.9.2 v1.6 ATOP Proxi. Access ¥2.6.5
4 ATW300 10.0.78.33 v2.18 ATW300 v2.27
1= ATW300 10.0.78.34 v2.18 ATW300 v2.28
6 EH7510 10.0.151.3% EH7510 V... v1.20 Application: ¥1.24
7 EH7510 10.0.151.124 EH7510 vi.21 Application: ¥1.26
8 EH7510 10.0.153.253 EH7510 vi.21 Application: ¥1.26
9 SE5S416 10.0.154.91 0060ES-1... V3.23 Serial Server V3.34
10 GW21L 10.0.163.1 ’ V1.82 MewCAPSS76 ¥1.54 .
1 GW21S-MAXI-WD 10.0.163.2 T -— |
12 @ SE9999 10.0.165.100
13 GW215-MAXIFWD 10.0.163.3 [V Search devices every ’T seconds (must == 5)
| 14 MB5404-x 10.0.189.46
15 SE5302 10.0.189.66 ¥ Show device tp
16 SE5002-55 10.0.190.106 NIC Selection |DEFAULT j
17 AWH300 10.0.195.97
18 AW5300 10.0.195.98
19 SW5002 100.0.50.10
20 DT4000 192.168.0.156 Cancel
21 DT4000 192.168.0.157
Figure 5.24

There are two more choices on this sub menu,

€ Search devices every [] seconds, in which Serial Manager®© will “scan” the network

per specified interval.

€ Show device tip, which when enabled will show tooltips when the mouse pointer stays

on the device’s entry after 2 seconds.

€ NIC Selection, in which you can select which Network Interface Card Serial Manager©

should use.

24



Atop Industrial Software
Serial Manager©
User Manual V1.1

5.2 Security

Security features for accessing the device are in this section:
¢ Login
¢ Logout
¢ Change Password

arial Manager VA.5.

Search Configuration | Security | Firmware  Virtual COM  About

- SHE XN 6]

| IP Address | MAC

ANT ACco 3 An0n nns.ci

Change Passweord...

Figure 5.25

5.2.1 Login

It is necessary to login the device before sensitive functions will enable on the Ul. It is also

available through the icon bar, Figure 5.26 or by double clicking on the device.
T
Figure 5.26

5.2.2 Logout

As stated, for logging out of the device highlighted/selected; it is also in the icon bar, Figure 5.27.

Figure 5.27

5.2.3 Change Password

This option allows you to change the administrator’s password directly on the device instead of

going through the Web interface.
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5.3 Firmware

Updates (for firmware and kernel), are announced from time to time for all our devices, the process

is simple and straightforward. First download the upgrade from our website www.atop.com.tw ,

save it somewhere in your computer where is easily accessible; after that open your Serial

Manager® utility. You can either go to Firmware — Firmware Download; a pop-out window will

appear then as the figure below, Figure 5.28.

Search Configuration Security Firmware Virtual COM  About
TIEEXS-LY
e Eolll <) Bss e
No. | Caution ‘ Model | IP Address | MAC Address | Host Name Kernel AP Information
3 * g
; e A Cemmere s | 3 TS
3 @ SEA001-T-31F 10.0.195.143 Please select a kernel firmware or AP firmware from the WD ¥2.31 ProWWehSry verl.l
4 SE9001-T-14M 10.0.180.180 disk, and then download it to the device MBS416-X ma Projector v2.31 ProWebSre ver O
5 SE8502 10.0.189.103 | (10.0.190.14) E903C2CD viaz SE8502 ¥3.13
6 SE5404D [ENRT IR - E9-005FCE vi.14 Serial Server V3.1
7 ! SEH404 10.0.50.102 B0D-062222 Vil Serial Server V3.1
i} ! SEB116A 10.0.50.100 Kernel: V114 V4.2 SDK V4.0
9 SES002 10.0.161.108)| | ap: Modbus Gateway VA1 e v2.52 TerminalSrv v31.54
10 ! SELO01A 10.0.50.100 e v2.62 TerminalSry v3.45=
1 RG5802 192.168.1.3 " Download kernel firmware B48-088A3C Va7 RG5302 ¥1.17 55
v, e il e ————_| ar e
14 17 PM5302 10.0.50.102 || & Downioad AP firmware V1.0 PowerMeter ¥1.29
15 MB5416-X 10.0.190.14 WDE9-178236 Vi.14 Modbus Gateway
16 GW27A 10.0.210.3 |cprogram utiity\Ser E v2.18 207DVS27A TCP[M
17 GW26A-104 10.0.9.1 - op v2.22 ATOP Proxi.A SOY)|
18 GW231A 10.0.210.2 V2.8 209DVS231A TCP(|
19 GW215-MAXI'WD 10.0.163.2 r -1503-2 vz.45 NewCAPS576 v1.7
20 GW21S-MAXI-WD T00TLI040 o rorize disig el v2.15 NewCAPS576-AR A
21 GW215-MAXI'WD 10.0.50.1 DE9-06E2B6 v2.45 NewCAPS5H76-A vl
22 EH7510 10.0.151.82 T pm— 510 VPN v1.24 Application: V1.29
23 EH7510 10.0.34.34 Q iy _eh7510 v1.22 Application: ¥1.27
24 C307020 10.0.154.90 % 70z0 ¥1.15 Application: ¥1.10,
25 CE5101 10.0.50.10 macn ¥2.30 ATOP 4Door SOYA
26 AWSEDD 10.0.195.98 V1139 AWEEDD V119~ +
4| i 4
Ready, Totsl 23 devices
— —

Figure 5.28

Choose whether to update the kernel or firmware — the path that takes you to your downloaded

file (a pop-out window will appear at this point), Figure 5.29.
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Search Configuration

Security  Firmware  Virtual COM  About

e E

e 4 %e Fssel

1

<
| |Ready, Total 22 devices
S B

Figure 5.29

Click on “Open” — Upgrade and that’s it.

S

No | Caution | Model | IP Address | MAC Address | Host Name | Kernel | AP Information =
1 Swhh02 192.168.2.1 Download Firmware from Disk [z op ¥1.17 SWHH02 ¥1.17 =~

2 SWhhLD2 10.0.172.17 — fop v1.17 SWhR0DZ V1.17 =1

3 @ SEJ001-T-31F 10.0.135.14 Please select a kernel firmware or AP firmware from the [ FWD ¥2.31 Pro¥ebSrv verl.0

4 SE9001-T-14M 10.0.180.18 disk, and then download &t o the device WBS416-X ma Projector ¥2.31 ProebSny ver Of

5 SE8502 10.0.189.102 | (10.0.190.14). DE903C2CD ¥3.12 SEB502 ¥3.13

6 SE5404D 10018921 || e DE9-085FC6 v1.14 Serial Server V3.1

7 ! SES404 10.0.50.102 ’ B0D-062222 ¥3a.n Serial Server ¥3.1

8 ! SEG1164A 10.0.50.100 Kemnel: V114 Va2 SDK V4.0

g SE5002 10.0.161.10 o i ——— e V2,62 TerminalSrv v3.54
10 ! SES001A 10.0,pp00 ~ ¥2.62 TerminalSrv v3.452
1 RG5802 192.1| BE Cpen - ——— ﬂ vi.17 RGHE0Z ¥1.17 58I
12 PM5302 192.1 _ vi.o PowerMeter ¥1.29
13 2 PM5302 10.0. | ook [ 1) Frmvare |« Bk Er V1.0 PowerMeler ¥1.29
14 12 PM5302 10.08 || jame Z Date modified o vi.0 PowerMcter ¥1.29
15 MB5416-X 10.0. 8 ¥i.14 Modbus Gateway
16 GW27A 10.0. No items match your search. y2.18 207DVS27A TCP(M
17 GW26A-104 10.0. vz.22 ATOP Proxi.A S50Y
16 GW231A 10.0. ¥z2.18 209DV¥S231A TCP[
19 GW?215-MAXI-WD 10.0. v2.45 NewCAPS576 v1.7
20 GW215-MAXI-WD 10.0. vz.45 NewCAPS576-AR v
21 GW215-MAXI-WD 10.0. O o e ] ¥z.45 NewCAPS576-A vl
22 EH7510 10.0. v1.24 Application: ¥1.29
23 EH7510 10.0.4 | Fierame: || Open g v1.22 Application: ¥1.27
24 C307020 10.0. ¥1.15 Application: ¥1.10,
25 CE5101 10.0.9|| Fies oftype:  |Downloaded Fimware Format ("hex;” bin;"d x | ﬂl i v2.30 ATOP 4Door SOY2
26 AWS500 e v1.19 AWSS00V1.19 ¢+

Search Configuration Security | Firmware | Virtual COM  About

[G Firmware Download... Ctrl+D r\ & ‘ % ﬁ E

No. | Caution | Model | 1P Address | M2
Figure 5.30

D

[ [ [

Alternatively you can type on your keyboard Ctrl + D (as specified in the picture above, Figure

5.30), or click on the Upgrade from Disk icon on the toolbar, Figure 5.31

Figure 5.31

27



Atop Industrial Software
Serial Manager©
User Manual V1.1

5.4 Virtual COM

For the device that supports this function, Virtual COM can be configured inside Serial Manager
without going to Serial/IP’s Control Panel. Major Virtual COM options were integrated into Serial

Manager to make configuration easier.

In this section, you will find the following:
€ Show Configuration

Add devices

Add device (Manually)

Remove devices

Port Enable

Port Disable

Apply

Serial/lP Tools

LR I R JNR R N 4

 Serial Manager V4.8.0
£

Search Configuration Security Advance | Virtual COM | About

@ E\Q_E % g @ Configuration Show b

Add devices
No. | Caution | Model | MAC Address Host Name Kernel
33 GW231A Y2.18
34 GW231A Remove devices V218
35 GW26A-104 ~_“atop v2.22
36 GW264-104 Port Enzble v2.22
37 GW27A Port Disable v2.18
GWS1C-MAXI'WD - C-MaxI V2.45
LES301A R BBA V2.54

MB5416-X . , jhony_MB Vi.12
RM3000 V1.18

5C5404D 10.0.160.95 ¥3.25
BELOO1 10.0.160.33 name V2.62
SES001 10.0.161.100 name V2.60
BELOO1-52 10.0.195.27 BB2 V2.35
SES002 10.0.161.108 name V2.62
SELODZ 10.0.164.100 name V2.45
SES016 10.0.172.161 v4.10
SEL3I0Z-16-TBS 10.0.189.2% V1.0
SES416 10.0.50.102 V3.22
SE7816 192.168.110.33 V1.27
SE9001-T-31F 10.0.167.177 SONY-FWD V2.3
SES001-T-40 10.0.167.168 V1.b4
SE9999 10.0.195.50 HOST_NAME Va.3
SWIs0T 10.0.50.100

Add device (Manually)

Figure 5.32

5.4.1 Show Configuration

A new Virtual COM working area would appear after “Show Configuration” is clicked.

28



Atop Industrial Software
Serial Manager©
User Manual V1.1

5.4.2 Add devices

Select a device you want to establish a Virtual COM connection with, you can select multiple

devices. After the device is selected, right click in the blank working area and select “Add devices”.

¥ Serial Manager V4.5,
g

29

e Configuration Security Firmware Virtual COM  About
TELXS LT L
IR L
No.l Caution | Model | IP Address | MAC Address | Host Name Kernel | AP Information -
23 GW27A 10.0.210.3 00:60:E9:00:4D:87 v2.18 207DVS27A TCP[M=NB,SM=TC
24 SC5404D 10.0.176.111  00:60:E9:07:AB:AA  0D0GOE9-07ABAA ¥5.3 Serial Server Vb3
25 SE1302-50 10.0.51.251 00:60:E9:0A:0C:72 ¥1.15 SDK¥1.16
26 SE5001A-TB 10.0.174.100 00:60:E9:0B:4E:E3 VincentLin v2.62 TerminalSrv v3.454U  AS
27 SE5404D 10.0.189.21 00:60:E9:08:5F:C6  D0G0E9-085FCE ¥1.14 Serial Server ¥3.13
28 7 SES001-T-31F 10.0.167.188 00:60:E9:00:00:01 SONY-FWD v2.31 ProWebSrv verl1.055_1
29 7 SES001-T-31F 169.254.81.... 00:60:E9:00:00:01 SONY-FWD v2.31 ProWebSrv verl1.055_2
30 STW-612C 10.0.50.200 00:60:E9:BB:B6:66 0060E9-BBB666E  V1.30 STW-612C v4.47 5
N STW-612C 192.168.1.1 00:16:E6:3F:FF:52 0060E9-BBB666  V1.30 STW-612C v4.47 5
32 Swh0oo2 10.0.161.40 00:60:E9:02:83:79 0060e9028379 ¥1.30 SWhHO0Z2-WgN1[TB] V4.55 5 §
33 SwWh002 192.168.1.2... 00:1A:4D:28:EF:3D 0060e9028379 ¥1.30 SWhHO02-WgN1[TB] V4.55 5 §
34 7 SwWhh02 0.0.0.0 DOGOEIDE3FI3 ¥1.17 SWhHEDZ V1.17 ~"SW
35 SwWhh02 10.0.10.20 00:60:E9:09:61:54 7F68BF-D3B610 ¥1.17 SWhHEDZ V1.17 ~"SW
3R SWHRLRN2 1n.0.189.5R NN:AN:FA:N/:3F:93  NNRNFANA3FA3 V1.17 SWHRRN? V1.17 “8W i
1 D
IP Address Host Name | Port | Mapping Remark
10.0.161.40 0060e9028379
Add devices
Remove devices
Port Mapping...
Port Enable
Port Disable
] [T Apply ] 3
Ready, Total 37 devices NUM %
Figure 5.33
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5.4.3 Remove devices

You can remove the device from the Virtual COM working area by selecting “Remove devices.”

% Serial Manager V4.8.

i

Search Configuration Security Firmware Virtual COM  About
WL LYY L
=R AL L% @r
i No.I Caution I Model I IP Address I MAC Address | Host Name Kernel | AP Information o
23 GW2TA 10.0.210.3 00:60:E9:00:4D:87 v2.18 207DV527A TCP[M=NB,5M=TC
24 SC5404D 10.0.176.111  00:60:E9:07:AB:AA  0060ES-07ABAA ¥5.3 Serial Server V5.3
25 SE1302-50 10.0.51.251 00:60:E9:0A:0C:72 ¥1.15 SDK ¥1.16
26 SES001A-TB 10.0.174.100 00:60:E9:0B:4E:E3 VincentlLin v2.62 TerminalSry +3.454U  AS
27 SE5404D 10.0.189.21 00:60:E9:08:5F:C6  00G60E9-085FCE V1.14 Serial ServerV3.13
28 2 SE9001-T-31F 10.0.167.188 00:60:E9:00:00:01 SONY-FWD vz ProWebSre wver1.0565_1
29 7 SE9001-T-31F 169.254.81.... 00:60:E9:00:00:01 SONY-FWD V2.3 ProWebSrv verl.055_2
30 STW-612C 10.0.50.200 00:60:E9:BB:B6:66 0060ES-BBB666  ¥1.30 STW-612C ¥4.47 5
k| STW-612C 192.168.1.1 00:16:E6:3F.FF:52 0060ES-BBB666  ¥1.30 STW-612C ¥4.47 5
32 SWh5002 10.0.161.40 00:60:E9:02:83:79 0060e9028379 ¥1.30 SW5002-WgN1[TB] ¥4.55 5 5
33 SWh002 192.168.1.2... 00:1A:4D:28:EF:3D 006029028379 ¥1.30 SWH002-WgN1[TB] ¥4.55 5 5
34 2 SWELD2 0.0.0.0 0DGDEY083F93 V1.17 SWERD2 V1.17 "SW
35 SWELD2 10.0.10.20 00:60:E9:09:61:54 7F68BF-D3B610  V1.17 SWELD2 V1.17 "SW
Rﬁl SWHRAEN2? 1nnig9.58 nn:A0:-Fa:nf:-3F:-93 nneNFAang3iFa: V117 SWHRRN2? V1 17 “5\W il
4 n 3
Model IP Address Host Name | Port | Mapping | Remark
10.0.161.40 Add devices
Remove devices
Port Mapping...
Port Enable
Paort Disable
Apply
< i} | 3
Ready, Total 27 devicss NUM A
Figure 5.34

5.4.4 Port Mapping

If you do not like the default Virtual COM port settings supplied by Serial Manager when adding the

port, you can select Port Mapping and configure it manually.

— )
Virtual COM Semt )

Please select the COM port which you would like to
redirect to SeriallP.

ICDHE :connect to 10.0.174.100, 4580

=

TCP port: 4550

Mode:
’V f* Server mode " Client mode

|7 Restore Failed Connection

0K

Cancel

Figure 5.35
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5.4.5 Port Enable

You can enable Virtual COM for a specific port by selecting “Port Enable”. The ports enable
automatically when they are added. This option is available once Show Configuration has been

used.

5.4.6 Port Disable

You can disable Virtual COM for a specific port by selecting “Port Disable”. As the last option, it is

available once Show Configuration has been used.
5.4.7 Apply

Remember to click Apply to apply any changes.
5.4.8 Serial/IP Tools

In this section, you will find options to open external Serial/IP Control Panel, Port Monitor, and

Trace Window.

'S Serial Manager V4.8. (8]

|[ search Configuration Security Firmware [Virtual COM | About
| q o = Configuration Hide Iﬁ
v = || 9 U
Add devices

No.I Caution I Model I 1P A Add device (M ) Host Name Kernel AP Information o
19 1 GW215-MAXIWD  10.( peathis L DOGOES-06E2BS  v2.45  NewCAPS576-A v1.728, 4660, |
20 GW2314 10.0 Remove devices ¥218  209DVS231A TCP(M=NB,SM=T
21 GW264-104 10.0 E——— _“atop ¥2.22  ATOP Proxi.A SOYALY2.32 U
22 GW264-104 10.0 _ 060E9-003DAC  ¥2.22  ATOP Proxi.A SOYALY2.99T 4
23 GW27A 10.0 Port Disable ¥2.18  207DVS274 TCP(M=NB,SM=TC
24 $C5404D 10.0 o 060E9-07ABA4L V5.3 Serial Server ¥5.3
25 SE1302-50 10.0 L ¥1.15  SDKY1.16 B
26 SE50014-TB 10.C Serial/IP Tools 5 Control Panel.. TerminalSrv v3.454U  AS |
27 SE5404D 10.0 - Serial Server ¥3.13 =
28 7 SE9001-T-31F 10.0.167.188  00:60:E9:00:00:01 et ProwebSry ver1.055_1
29 2 SE9001-T-31F 169.254.81.... 00:60:E9:00:00:01 Trace Window... ProwebSry ver1.055_2
30 STW-612C 10.0.50.200  00:60:E9:6B:B6:66 " STW-612C V4.47 S
31 STW-612C 192.168.1.1  00:16:E6:3F:FF:52 0060E9-BBB666  V1.30  STW-612CV4.47 S
3? SWhRNN? 1n.N.161.4n nn:RN:F9:N?:83:79 NNRNeAN?R379 v1.3n SWRIN2-WaN1MRIVARR S S 7
4 1 3
Model IP Address Host Name Port Mappin Remark

| [sES001ATE 10.0.174.100 VincentLin 1 COM5 TCP port = 4660, Server Mode |
Il T ] 3

MU g

Figure 5.36
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5.5 About

This option is for showing software and contact information, Figure 5.37.

r -
P$ Serial Mgfager V4.8.0
Search Configuration Security Advance
&Y 8 S
TRs | |
No. | Caution | Model | Kernel
1 ? SE5302-10 V1.1
2 1? SE5302-10 RN, I3 b ARV vi.1
3 GW21C-MAXI-WI i ' | ¥2.43
4 GW21S-MAXI-WI ¥2.54
5 SE50014 | se5001a ¥2.62
i 6 EH7510 eh7510 ¥1.20
7 AWS5500 aw5500 ¥1.12
8 abcdefghijkimno V9.3
9 GW264A-104 v2.22
10 SES001-T-31F ¥2.20
11 GW21S-MAXI-WI o 3 ¥2.45
12 1? SES001-T-14M a Projector v2.30
13 EH7510 i = vi.21
14 ? EH7510 ¥i1.21
15 SW5502 ¥i1.11
16 ! SW5502 ¥i.11
17 2 SW5502 ¥i.11
18 ? SW5502 ¥i.11
19 1? SW5502 ¥i.11
20 2 SW5502 Vi.11
21 2 SW5502 ¥i.11
22 1? SW5502 U 0.9 ¥1.11
23 ! SES001-T-14H 10.0.50.100 1510X V1.62
:4‘ — 1 B — [ nnnnnnnnnnnn B »
Ready, Total 56 devices T | O [V

1

VA

Figure 5.37
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